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1 

1 OUR PRINCIPLES 

1.1 At Bright Now, we value honest and ethical behaviour. We are committed to supporting the 
Whistleblower Laws and also acknowledge our special responsibilities as a Child Safe 
Organisation.  

1.2 We encourage people to report misconduct and wrongdoing to us. We will support any person who 
makes a whistleblower report to us, and will protect them from Detrimental Conduct, in accordance 
with the law and this policy. 

1.3 We will respect the human rights of all people involved throughout the investigation and 
determination process.   

2 PURPOSE OF THIS POLICY 

The purpose of this policy is to: 

(a) provide guidance around making a report about the type of misconduct and 
wrongdoing that is protected by the Whistleblower Laws; 

(b) establish how Bright Now will manage those reports; and 

(c) uphold Bright Now’s commitment to the Whistleblower Laws and to supporting 
people who make reports. 

3 THE WHISTLEBLOWER LAWS 

3.1 The Corporations Act 2001 and Taxation Administration Act 1953 (“Whistleblower Laws”) provide 
legal protections to people who make reports about misconduct and wrongdoing. Public 
companies, including not for profits such as Bright Now, must comply with the Whistleblower Laws. 

3.2 When will a person be protected by the Whistleblower Laws? 

The Whistleblower Laws only provide legal protections in certain circumstances that are set out in 
those laws. To be protected, a person must: 

(a) be an Eligible Whistleblower (see paragraphs 4.1 and 4.2 to understand who is 
considered to be an Eligible Whistleblower);  

(b) report a Disclosable Matter (see paragraph 4.3 to understand what is considered to 
be a Disclosable Matter); and 

(c) report only to certain people (see paragraphs 4.5-4.7 to understand to whom the 
Disclosable Matter can be reported).  

Attachment A (Whistleblower Protection Self-Assessment Tool) may be useful in determining 
whether the Whistleblower Laws apply. However, Bright Now encourages people to seek their 
own legal advice to determine whether they will be protected by the Whistleblower Laws. 

4 MAKING A REPORT 

4.1 Who can make a report under the Whistleblower Laws? 

The following people can make a report under the Whistleblower Laws: 

(a) all current and former officers; 

(b) all current and former employees; 
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(c) any person who currently supplies, or who has previously supplied, goods or 
services to Bright Now (paid or unpaid) and any of their employees;  

(d) an associate of Bright Now (where associate has the same meaning as in the 
Corporations Act 2001); and 

(e) a spouse, child or dependent (or relative, if making a report under the Corporations 
Act 2001) of any of the above;* and 

(f) any person prescribed by the Corporations or Taxation regulations to be eligible to 
make a report. 

These people are Eligible Whistleblowers and protected under the Whistleblower Laws if they 
report a Disclosable Matter (for a definition of Disclosable Matter, see 4.3 below). This policy 
applies to them. 

*Relatives are not Eligible Whistleblowers for the purpose of the Taxation Administration Act 1953 
except if they are a spouse, child or dependent of the people in (a) to (d). Relatives should make 
their reports under the Corporations Act 2001 whistleblower provisions. 

4.2 People who are not listed above in paragraph 4.1 are NOT protected by the Whistleblower Laws. 
This policy does not apply to them. 

4.3 What type of conduct or issues are protected by the Whistleblower Laws? 

4.3.1 Protections in the Whistleblower Laws only apply to the report of certain types of 
misconduct and wrongdoing known as “Disclosable Matters”. This means that if a person 
makes a report about an issue that is not a Disclosable Matter, they will not be protected 
by the Whistleblower Laws.  

4.3.2 Disclosable Matters include, but are not limited to: 

(a) any type of misconduct (fraud, negligence, default, breach of trust or breach of 
duty), unethical or dishonest behaviour or an improper state of affairs, even if the 
conduct is not against the law; 

(b) information that may assist with Bright Now’s compliance with taxation law;  

(c) an offence or breach of the Corporations Act 2001 or Australian Securities and 
Investments Commission Act 2001 or an offence or breach of an instrument made 
under either of those laws; 

(d) an offence against any Commonwealth law that is punishable by imprisonment of 
12 months or more; 

(e) conduct that represents a danger to the public or financial system; and 

(f) any conduct prescribed in the Corporations or Taxation regulations. 

Examples of wrongdoing and misconduct that are Disclosable Matters include Reportable 
Conduct under the Children’s Guardian Act 2019 (NSW), fraud, money laundering or 
misappropriation of funds, financial irregularities, offering or accepting a bribe, theft, harm 
to the environment, the use of illicit drugs, violence or threatened violence, criminal 
damage to property, abuse of authority, significant conflict of interest and dishonest or 
unethical behaviour.  

Threatening Detrimental Conduct, or engaging in Detrimental Conduct, towards a person 
who may be/who is a whistleblower is also a Disclosable Matter. 
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4.3.3 A personal work-related grievance is NOT protected under the Whistleblower Laws except 
in certain circumstances (see paragraph 4.3.4 below).  

What is a personal work-related grievance? 

A personal work-related grievance is a work-related issue that affects the whistleblower 
personally and that does not have any significant impact on Bright Now. Examples of 
personal work-related grievances include, but are not limited to, the engagement, transfer 
or promotion of the whistleblower, interpersonal conflict between the whistleblower and 
another employee, a decision about the terms and conditions of the whistleblower’s 
employment, a decision to discipline or terminate the services or employment of the 
whistleblower. 

4.3.4 The only times that a personal work-related grievance is protected under the 
Whistleblower Laws (and can be reported under them) is if: 

(a) the grievance relates to Detrimental Conduct because a person is or may be a 
whistleblower; 

(b) the grievance is disclosed to a legal practitioner to obtain advice or representation 
in relation to the report of a Disclosable Matter;  

(c) the grievance relates at least partly to a Disclosable Matter (eg the report includes 
information about both misconduct as well as information about the whistleblower’s 
personal experiences as an employee of Bright Now); or 

(d) the grievance concerns any of the conduct in paragraph 4.3.2(c) to (f). 

4.4 How to provide feedback or report an issue that is NOT a Disclosable Matter 

4.4.1 If a person would like to report an issue to us that is not a Disclosable Matter (eg 
employee grievances, suggestions, service complaints, contract issues), these matters 
can be reported as follows: 

(a) employees can raise issues via their manager  internal grievance process; 

(b) clients can raise issues with their care team, caseworker or the Child Safety 
Committee where appropriate or via client feedback forms; 

(c) contract issues can be raised with the Bright Now employee with whom the 
contractor normally liaises; or 

(d) any other feedback can be sent to feedback@brightnow.org.au and will be 
managed in accordance with our Compliments and Complaints Policy. 

4.5 How to report a Disclosable Matter to Bright Now  

4.5.1 To be protected by the Whistleblower Laws, a report made to Bright Now must be made 
to an Eligible Recipient. 

4.5.2 A report can be sent by email to feedback@brightnow.org.au with ‘Whistleblower 
Report” as the subject line to help us promptly identify the email as a whistleblower 
report and respond accordingly. 

A report sent to this email address can only be accessed by the CEO and the Executive 
Manager of Child Safety, Governance and Compliance (or a person fulfilling either role 
during either of their absence). Both are Eligible Recipients. 
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We understand that making a whistleblower report can be difficult and we will 
acknowledge receipt of a report made to this email address within 7 business days.  

4.5.3 A Disclosable Matter can also be reported to any of the following people (all of whom are 
Eligible Recipients): 

(a) an officer or senior manager of Bright Now; 

(b) an auditor or member of a team conducting an audit of Bright Now (including 
internal and external auditors); or 

(c) if the Disclosable Matter relates to tax affairs: 

(i) a registered tax agent or BAS agent who provides services to Bright Now; or 

(ii) any employee whose duties include dealing with Bright Now’s tax affairs. 

4.5.4 If you want to make a report to an officer or senior manager of Bright Now or to an 
employee within our internal audit function or tax-related function, you can contact that 
person directly or choose to post the report to them at Bright Now, 1 Warabrook 
Boulevarde, Warabrook NSW 2304. Please mark the envelope as ‘confidential’ to 
ensure it is opened by the appropriate person only. 

4.5.5 In the report, it is important to include as many details as possible, such as: 

(a) what happened; 

(b) the names and roles of the people involved; 

(c) any relevant dates, times or places; and 

(d) any witnesses or people who may be able to assist with the investigation. 

4.5.6 Any person who would like to confidentially obtain more information before making a 
report under this policy is welcome to contact the CEO or an Executive Manager. We also 
recommend seeking legal advice from a lawyer. 

4.6 Other ways to report a Disclosable Matter 

4.6.1 Although Bright Now would like the opportunity to investigate and address any issues, you 
can instead choose to make a report (including an anonymous report) to the following 
Government agencies and still be protected by the Whistleblower Laws: 

(a) the Australian Securities and Investments Commission (“ASIC”); 

(b) the Australian Taxation Office (“ATO”) if the Disclosable Matter relates to tax 
affairs; or 

(c) any commonwealth authority prescribed in the Corporations or Taxation regulations 
as eligible to receive reports. 

4.6.2 You can also make a public interest disclosure or emergency disclosure and be protected 
by the Whistleblower Laws if you follow the requirements set out in those laws. We 
recommend that you obtain legal advice before making a public interest disclosure or 
emergency disclosure to ensure that you correctly follow the laws around making them. 
However, the basic requirements for making those reports are detailed in paragraphs 
4.6.3 and 4.6.4 below. 

4.6.3 Public Interest Disclosure 
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A person can report a Disclosable Matter to a member of Parliament or to a journalist if 
the person: 

(a) believes the report is in the public interest; 

(b) previously made a report to ASIC, the ATO or a Commonwealth authority 
prescribed in the regulations; 

(c) has no reasonable grounds to believe that anything has been done about their 
report; 

(d) gives written notice at least 90 days after making the report to ASIC, the ATO or the 
Commonwealth authority that they intend to make a public interest disclosure and 
provide details of the report that they made previously; and 

(e) only disclose to the member of Parliament or a journalist the information necessary 
to inform them of the Disclosable Matter. 

4.6.4 Emergency Disclosure 

A person can report a Disclosable Matter to a member of Parliament or to a journalist if 
the person: 

(a) has reasonable grounds to believe that the report concerns a substantial or 
imminent danger to the health or safety of a person or the natural environment; 

(b) previously made a report to ASIC, the ATO or a Commonwealth authority 
prescribed in the regulations; 

(c) gives written notice to ASIC, the ATO or the Commonwealth authority that they 
intend to make an emergency disclosure and provide details of the report that they 
made previously; and 

(d) only discloses the member of Parliament or a journalist the information necessary 
to inform them of the Disclosable Matter. 

4.7 Obtaining legal advice about making a whistleblower report  

You may legally share a Disclosable Matter with a lawyer for the purposes of obtaining legal advice or 
representation about the issue you plan to report to Bright Now, ASIC, the ATO or a Commonwealth 
authority or disclose under the Public Interest Disclosure or Emergency Disclosure laws. Even if the 
lawyer determines that the matter is not a Disclosable Matter, you will still be protected by the 
Whistleblower Laws. Bright Now encourages people to seek legal advice. 

4.8 Making your report anonymously 

4.8.1 You may make a report anonymously and/or may use a pseudonym if you wish. You will 
still be protected by the Whistleblower Laws. You can remain anonymous/use a 
pseudonym throughout the investigation and after the investigation. If you choose to make 
an anonymous report, Bright Now (or the Government agency that you make the report 
to) may not be able to keep you informed of the progress of your report or ask further 
questions to properly investigate the issue unless you provide your contact details. You 
might decide to provide an email address that does not identify you by name so that 
communication is possible. If we do ask follow up questions, and you feel that answering 
those questions will reveal your identity, you do not need to answer those questions. You 
can decide how much information you provide. However, we can only investigate the 
matter reported if we have sufficient information. 
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4.8.2 Please note our obligations to protect children and young people (outlined in paragraph 
6.3). 

4.9 NSW Laws – Our role as a contracted service provider to the NSW Government  

Bright Now is a contracted service provider to the NSW Government. To fulfil that role, we may be 
required to support the NSW Government in upholding its obligations under the Public Interest 
Disclosures Act 2022 (NSW).  

5 HOW WE RESPOND TO REPORTS 

5.1 How we will manage and investigate a report 

5.1.1 After we receive a report of a Disclosable Matter, we will: 

(a) notify the CEO (unless the report relates to the conduct of the CEO, in which case 
we will notify the Executive Manager, Child Safety, Governance and Compliance, 
who will in turn notify the Board and the CEO will not be notified of the report); and 

(b) respond to the person who made the report to acknowledge receipt within 7 
business days. 

5.1.2 Bright Now will consider the report and determine whether it is covered by the 
Whistleblower Laws. If the report is covered by the Whistleblower Laws, we will choose 
the best person to conduct the investigation (this may be an employee with appropriate 
expertise or knowledge or an external consultant).  

5.1.3 If, after receiving a whistleblower report, we reasonably believe that a person’s safety may 
be at risk, Bright Now may put temporary measures in place to reduce that risk. A 
temporary measure could include reassignment of duties, requirement to take leave, 
working from another location etc. A temporary measure for this purpose should not be 
considered adverse action, Detrimental Conduct or a determination on the issue reported.  

5.1.4 When conducting an investigation, we will: 

(a) respect the human rights of all people concerned; 

(b) consider any conflicts of interest; 

(c) act fairly, objectively, independently and in line with the principles of natural justice; 

(d) give any person who is alleged to have engaged in wrongdoing an opportunity to 
respond to the allegations made about them; and 

(e) make decisions based on evidence, law and internal policy.  

5.1.5 We will keep appropriate records of relevant information and evidence collected and will 
store them securely, confidentially and in accordance with any applicable privacy laws. 

5.1.6 We will provide the whistleblower with regular updates on the progress of the 
investigation, noting that the regularity of these updates may vary depending on the 
circumstances around the Disclosable Matter reported.  

5.1.7 We aim to complete an investigation within 60 days after receipt of a whistleblower report, 
however this timeframe may be extended due to matters outside our control (eg if we 
need to work with an external organisation to investigate the report). 

5.2 How we will report on and manage the outcome of the investigation 
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5.2.1 After the investigation has been conducted, we will prepare a final report. The report will 
outline the steps taken to investigate the Disclosable Matter, the evidence obtained and 
the investigator’s findings.  

  A copy of the report will be provided to the Board and the CEO. The report may be 
provided to another person if required to action the final report. However, the identity of 
the whistleblower will be kept confidential. 

5.2.2 If the final report indicates that Bright Now should take action to remedy any wrongdoing 
or situation, we will address it as appropriate. This may include taking disciplinary action 
against any person who has contributed to that wrongdoing or situation. 

5.2.3 To the extent permitted by law, we will provide the whistleblower with information about 
the outcome of their report (though we will not provide a copy of the final report). The 
amount of information we can provide may depend on what is appropriate in the 
circumstances. 

6 LEGAL PROTECTIONS FOR WHISTLEBLOWERS 

6.1 The Whistleblower Laws provide protections for people who report Disclosable Matters under 
those Laws and this policy. Paragraphs 6.1-6.7 below details the legal protections. These 
protections apply regardless of whether the whistleblower report was made to Bright Now, ASIC, 
the ATO or under the public interest disclosure or emergency disclosure laws. If a person or 
organisation fails to uphold the legal protections, they may incur civil and criminal penalties. 

6.2 How we will maintain confidentiality 

6.2.1 Bright Now, and our employees, are legally required to keep confidential a whistleblower’s 
identity and any information that is likely to lead to the identification of a whistleblower. We 
will only disclose your identity if: 

(a) you consent to us making the disclosure;  

(b) we need to disclose the information to ASIC, the ATO, the Australian Federal 
Police or if otherwise authorised or required by law (eg see paragraph 6.3 and 4.9); 
or 

(c) we need to disclose the information to a lawyer to obtain legal advice or 
representation. 

It is illegal for any person at Bright Now to disclose your identity unless we do so for these 
reasons or we disclose in accordance with paragraph 6.2.2. below. 

6.2.2 If we need to disclose information that could lead to identification of a whistleblower in 
order to investigate their report, we will remove that information or take all reasonable 
steps to reduce the risk that they will be identified. 

6.2.3 To maintain confidentiality, we will do such things as: 

(a) refer to the whistleblower by using a pseudonym and gender-neutral terms when 
speaking about them; 

(b) restrict knowledge of the whistleblower’s report to people who are investigating and 
managing the report; 

(c) keep records and evidence stored securely and limit access to them; 
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(d) not send any information that could identify the whistleblower to an email address, 
printer or other location that could be accessed by employees not directly involved 
in the investigation and management of the report; and 

(e) remind any person involved in the investigation and management of the report of 
the legal requirement to keep the whistleblower’s identity confidential.  

6.2.4 If a whistleblower feels that we have breached confidentiality, they should immediately 
notify the CEO or Executive Manager, Child Safety, Governance and Compliance. They 
may also make a complaint to ASIC or the ATO.  

6.3 Our child protection obligations and mandatory reportable conduct 

As a Child Safe Organisation, Bright Now has legal and ethical obligations to protect children and 
young people from risk of harm. Despite our commitment to anonymous reporting and confidentiality 
outlined in paragraphs 4.8 and 4.9 above, if the Disclosable Matter reported is Reportable Conduct 
under the Children’s Guardian Act 2019 (NSW), Bright Now may be legally required to disclose 
information in a whistleblower’s report to NSW government to protect a child or young person. If we do 
need to do this, we will notify you and will explain the process. 

6.4 How we will support and protect people involved in whistleblower reports  

6.4.1 Bright Now will treat any person who makes a report under this policy fairly and 
respectfully.  

6.4.2 Bright Now, and our employees, have a legal obligation to protect people from Detrimental 
Conduct in relation to a whistleblower report. We do not condone: 

(a) Detrimental Conduct towards a person who reports, or is thought to have reported, 
a Disclosable Matter under the Whistleblower Laws; 

(b) Detrimental Conduct towards any other person because of that report; or 

(c) any threats to cause Detrimental Conduct to a person because they, or someone 
else, might make a report. 

It is an offence to engage in Detrimental Conduct in relation to a whistleblower report. We 
encourage any person who experiences Detrimental Conduct to immediately report it to 
the CEO or Executive Manager, Child Safety, Governance and Compliance. We will take 
steps to address any Detrimental Conduct towards a person who reports a Disclosable 
Matter. Alternatively, a person can make a complaint to ASIC or the ATO or speak to a 
lawyer if they have experienced Detrimental Conduct. 

6.4.3 After a whistleblower report is received by Bright Now, we will assess whether any person 
is at risk of harm and will take appropriate action to address that risk. We may put in place 
temporary measures (see paragraph 5.1.3). We encourage a whistleblower, or any 
person associated with the whistleblower report, to tell us if they do not feel safe or 
comfortable. 

6.4.4 If a whistleblower provides Bright Now with contact details, we will contact them 
intermittently to monitor their safety and wellbeing during the investigation process. 

6.4.5 We encourage all employees involved in the investigation to access the Employee 
Assistance Program if they need support. We will do our best to provide suggestions for 
counselling helplines if a non-employee is involved in a whistlblower report and needs 
support. 
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6.5 Protection from civil, criminal and administrative action 

The law protects a person who reports a Disclosable Matter under the Whistleblower Laws from legal 
action relating to: 

(a) civil liability (eg legal action for breach of employment contract, breach of 
confidentiality), 

(b) criminal liability (eg prosecution for unlawfully releasing the information) except for 
making a false disclosure under the Whistleblower Laws; or 

(c) administrative liability (eg disciplinary action for making the disclosure). 

However, the legal protections do not apply to any of the whistleblower’s own misconduct or 
wrongdoing as disclosed in their report. 

6.6 Compensation and other remedies 

Where Bright Now does not take reasonable precautions and exercise due diligence to prevent 
Detrimental Conduct caused by a whistleblower report, any person who suffers loss, damage or injury 
due to the Detrimental Conduct can seek compensation and other remedies from the Court. Bright 
Now encourages any person who is considering legal action to seek independent legal advice. 

6.7 Legal protections apply even if report is found to be incorrect or untrue 

A person will be legally protected if they make a report under the Whistleblower Laws even if the issue 
that they report is not substantiated (ie we do not find enough evidence to support the allegations or 
the allegations are found to be untrue). The person only needs to have reasonable grounds to suspect 
the conduct or wrongdoing that they reported.  

6.8 Deliberate false or vexatious reports 

Bright Now encourages whistleblower reports, however we do not condone deliberate false reports or 
vexatious reports. Making a report is a serious matter. Bright Now may investigate, and take 
disciplinary action (including termination of employment or contract) against any person who makes a 
deliberate false or vexatious report, or who is found to have encouraged or assisted another person to 
make a deliberate false or vexatious report. 

6.9 Involvement in unlawful or inappropriate conduct 

The protections in paragraphs 6.1-6.7 of this policy only apply to a person in their role as a 
whistleblower. The protections do not apply to any conduct that the whistleblower has engaged in that 
is unlawful or that is a breach of Bright Now policy.   

7 ACCESSIBILITY AND TRAINING 

7.1 Training of Board Members and Management 

7.1.1 The Board will periodically assess its capacity to respond to a report made under the 
Whistleblower Laws and will undertake training as required. 

7.1.2 Bright Now will provide training to any Eligible Recipients as appropriate to increase their 
capacity to properly respond to a report made under the Whistleblower Laws. 

7.2 How we will make this policy accessible  

Bright Now will make this policy accessible by: 

(a) publishing the policy on our internal systems;  
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(b) providing information and training about the Whistleblower Laws and this policy to 
employees; and 

(c) publishing this policy on our website as appropriate. 

8 BREACH OF THIS POLICY 

8.1 Breaches or non-compliance with this policy will be investigated and may result in disciplinary 
action. 

8.2 This policy has been drafted in accordance with the Whistleblower Laws. Breaching this policy 
may also be a breach of the Whistleblower Laws and may consequently attract civil and/or criminal 
penalties.  

9 POLICY REVISIONS 

From time to time Bright Now may make changes to this policy to improve its effectiveness and 
accessibility.  

10 RESPONSIBILITIES 

10.1 The Board 

The Board is responsible for ensuring that: 

(a) a whistleblower policy is put in place;  

(b) any whistleblower report made to a Board member, or brought to the attention of a 
Board Member, is responded to and managed in accordance with this policy and 
the Whistleblower Laws; and 

(c) whistleblower reports are taken into account as part of Bright Now’s overall risk 
management strategy. 

10.2 Chief Executive Officer (CEO) 

The CEO is responsible for: 

(a) promoting a culture that encourages whistleblower reports; 

(b) providing advice and support in relation to whistleblower reports and the 
Whistleblower Laws; 

(c) managing the feedback@brightnow.org.au inbox in accordance with paragraph 
4.5.2; and 

(d) ensuring that any report made to Bright Now under this policy is responded to and 
managed in accordance with this policy and the Whistleblower Laws (unless that 
report is about the CEO, when paragraph 10.3(c) applies). 

10.3 Executive Manager, Child Safety, Governance and Compliance 

The Executive Manager, Child Safety, Governance and Compliance is responsible for:  

(a) providing advice and support in relation to whistleblower reports and the 
Whistleblower Laws; and 

(b) managing the feedback@brightnow.org.au inbox in accordance with paragraph 
4.5.2; and 
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(c) where a whistleblower report made to Bright Now is about the conduct of the CEO, 
ensuring that the report is responded to and managed in accordance with this 
policy and the Whistleblower Laws. 

10.4 Senior Managers (including Executive Managers), Employees undertaking internal audit 
functions, Employees undertaking functions related to Bright Now’s tax affairs 

These employees are responsible for: 

(a) ensuring they have an understanding of the Whistleblower Laws and this policy 
sufficient to fulfil their obligation as an Eligible Recipient; 

(b) promoting and implementing this policy in all work and supervisory practices;  

(c) helping employees to understand, and meet, their obligations under this policy. 

10.5 Employees 

10.5.1 All employees are responsible for complying with this policy. 

10.5.2 Employees are encouraged to report any Disclosable Matter that comes to their attention 
to an Eligible Recipient. 

11 DEFINITIONS  

In this policy, the following definitions apply: 

ASIC Australian Securities and Investments Commission  

ATO Australian Taxation Office 

Detrimental 
Conduct 

Includes, but is not limited to, dismissal of an employee, injury of an 
employee at work, changing an employee’s position or duties to their 
disadvantage, discrimination between an employee and other employees, 
harassment or intimidation, harm or injury (including psychological harm), 
damage to property, reputation or business/financial position or any other 
damage. 

Detrimental Conduct does not include disciplinary action that is unrelated to 
a whistleblower report (eg due to work performance issues, breach of Bright 
Now policy), decisions that are put in place to temporarily manage a safety 
risk (see paragraph 5.1.3) or decisions made due to the outcome of a final 
report which finds a person has engaged in misconduct or wrongdoing. 

Disclosable Matter Has the meaning given in paragraph 4.3. 

Eligible Recipient In accordance with section 1317AAC of the Corporations Act 2001 (Cth), 
means: an officer or senior manager of Bright Now, an auditor or member of 
an audit team conducting an audit of Bright Now, an actuary of Bright Now 
or any other person authorised by Bright Now to receive reports about 
Disclosable Matters under the Whistleblower Laws. 

Eligible 
Whistleblower 

Has the meaning given in paragraph 4.1. 

Officer Has the same meaning as in section 9 of the Corporations Act 2001 (Cth) 
and includes a person who is a director or secretary of Bright Now, a person 
who would meet the definition of a Senior Manager, a person whose 
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instructions the directors would normally act upon or, where applicable, a 
receiver, administrator, restructuring practitioner, liquidator or trustee. 

Reportable 
Conduct 

In accordance with section 20 of the Children’s Guardian Act 2019 (NSW), 
means: 

(a) a sexual offence; 

(b) sexual misconduct; 

(c) ill treatment of a child; 

(d) neglect of a child; 

(e) an assault against a child; 

(f) an offence under section 43B or 316A of the Crimes Act 1900 
(NSW); or 

(g) behaviour that causes significant emotional or psychological harm 
to a child. 

Note: Further details of the meaning of (a) to (g) can be found in the 
Children’s Guardian Act 2019. 

Senior Manager In accordance with section 9 of the Corporations Act 2001 (Cth), means a 
person who: 

(a) makes, or participates in making, decisions that affect the whole, or 
a substantial part of Bright Now; or 

(b) has the capacity to significantly affect Bright Now’s financial 
standing. 

This includes, but may is not limited to, Bright Now’s CEO, Executive 
Managers, Manager of Casework, Operations Manager and Weekend 
Operations Manager.  

Whistleblower 
Laws 

Has the meaning given in paragraph 3.1. 

12 RELATED EXTERNAL REFERENCES  

Legislation 

 Children’s Guardian Act 2019 (NSW) 

 Corporations Act 2001 (Cth) 

 Public Interest Disclosures Act 2022 (NSW) 

 Taxation Administration Act 1953 (Cth) 

 

Regulatory standards and guidance 

 ASIC Regulatory Guide RG 270 Whistleblower policies 

 Child Safe Standards for Permanent Care (NSW) 

 NDIS Practice Standards 



 

 

 

 

 

 

ATTACHMENT A – WHISTLEBLOWER PROTECTION SELF-ASSESSMENT TOOL 

 

Am I an Eligible 
Whistleblower?

Am I reporting a 
Disclosable Matter?

Am I reporting the matter to 
Bright Now via email to 

feedback@brightnow.org.au 

Am I reporting the matter to 
any of these Bright Now 

people:
- Senior Manager?
- Officer?
- Auditor or employee 
carrying out an audit?
- Employee with tax-related 
functions (tax affairs only)?
- Registered tax agent or BAS 
agent (tax affairs only)?

Am I reporting the 
matter to ASIC, the 
ATO (for tax affairs) 

or another 
Australian 

Government 
organisation noted 
in the regulations?

Am I making an emergency 
disclosure AND following the 

law on making emergency 
disclosures?

Am I making a public interest 
disclosure AND following the 

law on making a public 
interest disclosure?

Yes

No

I am not protected by the 
Whistleblower Laws

Yes

No

I am not protected by the 
Whistleblower Laws

Do I have 
reasonable grounds 
to believe that the 
Disclosable Matter 

occurred?

I 

If I make this report, will I be protected by 
the Whistleblower Laws?

No

It is not likely that I am 
protected by the 

Whistleblower Laws

Yes

I will be protected by the 
Whistleblower Laws

Yes YesYes

Yes

Yes
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